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Passed By Shri Gyan Chand Jain, Commissioner (Appeals)

st# #tRaia]
('cf) Date of issue

31.05.2024

Arising out of Order-In-Original No. PLN-AC-ADJ-STX-21/2023-24 dated 18.05.2023 (Date

(s-) of Issue: 09.06.2023) passed by the Assistant Commissioner, CGST, Division - Palanpur,

Commissionerate - Gandhinagar

614", ~ cfict r 91T -;:rp:r 3T!l:: "9"ctl" 1 M/s Kutabdin lbrahimkhan Bihari, 51, At- Hebatpura, Ta-
('cf) Name and Address of the

Appellant
Palanpur, Dis-Banaskantha, Palanpur-385010

0

0

#l&rf zrfa-s?gr rials grmar? atazssear k fa zrnfnfa fl aatg+TT 7aT
srfeant Rt sftsrrar gr]errnaa xgrmmar&, tarft sn?gr hfa gtmar ?I
Any person aggrieved by this Order-in-Appeal may file an appeal or revision
application, as the one may be against such order, to the appropriate authority in the
following way.

Revision application to Government of India:

( 1) ~ ;a ,91 <;rt ~~, 19 94 cfr muaR aarr ·rrt# aRgal arr <?t-
3q.enrr ah rzr ups eh ziasiagrur 3mar zRhRa, +aat, faira, rs«a fer,
atft#if, sflaa {trat, iaami, fa«ft: 110001 #t fl s1ftReg:

A revision application lies to the Under Secretary, to the Govt. of India, Revision
Application Unit Ministry of Finance, Department of Revenue, 4th Floor, Jeevan Deep
Building, Parliament Street, New Delhi - 110 001 under Section 35EE of the CEA 1944
in respect of the following case, governed by first proviso to sub-section (1) of Section-
35 ibid: -

(91) "4ft +ITT'!" cfiT~~~it~~ ~IHcfil( ©B° if 'rfim' '4-JO:Sl411( 41 3Rf cfil(@I~ it <IT 'rfim'
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(ea) saharzfhftrg "SRQTfaff@amaTarah fa7fatarr gt«ea ma mmT
arr=a graa Razamastaharz fltugaqr ii Ruff@a

In case of rebate of duty of excise on goods exported to any country or territory
outside India of on excisable material used in the manufacture of the goods which are
exported to any country or territory outside India.

In case of goods exported outside India export to Nepal or Bhutan, without

payment of duty.

('cf) 3Tfai:I '3 ,q I ~r\ # '3 ,q tea gemgram a furs4r hfeemr Rt+?its±grt <r
err tui fa ah gaRa4 srzgn, fteh rt uRa at +Tr en:: zn ar i fa sf2fa (i 2) 1998

err 109 rT f4a flu mgz
Credit of any duty allowed to be utilized towards payment of excise duty on final

products under the provisions of this Act or the Rules made there under and such
order is passed by the Commissioner (Appeals) on or after, the date appointed under
Sec.109 of the Finance (No.2) Act, 1998.

(2) 4haarea gt«ea (fa) fatal, 2001 kRa 9 ia«faRf@e yr in zc-8 at
fail ii, fa star a nfa arr #fa Rrl1efi" -?\" cTTrrm a flag-sm?gr vi zrft 3r?gr # cTT-cTT
fa?i eh arr 5faza ft starRe shrr atar <mr gff a siaif arr 35-~ it O
f.:tmftcr fr#gar#a Rarer ta-6 a1atRt fflm~~l

The above application shall be made in duplicate in Form No. EA-8 as specified
under Rule, 9 of Central Excise (Appeals) Rules, 2001 within 3 months from the date
on which the order sought to be appealed against is communicated and shall be
accompanied by two copies each of the OIO and Order-In-Appeal. It should also be
accompanied by a copy of TR-6 Challan evidencing payment of prescribed fee as
prescribed under Section 35-EE of CEA, 1944, under Major Head of Account.

(3) Rf@as zaaa h rzn szi ir am q4 rasr ar 5maa ~tatst 2oo/- fir zratr ft
"1TQ; alh:~1 fi~<,.j:zcfiii "Q;cfiW©"-?i"~ticrr 10001- cl?t"m~#"1TQ;1

0
far gt«a, had sqraa cauaraa4)fl +rarf@law eh7sf:
Appeal to Custom, Excise, & Service Tax Appellate Tribunal.

(1) ~'1,4l~rl ~~' 1944#WU35-"lf"/35-~~~:-
Under Section 35B/ 35E of CEA, 1944 an appeal lies to :-

(2) sRfa qRba aarg rar a sarat ft zft, srfhtmrfl gee4r, hfr
gr gr# vi ata zf\Ra +znzaf@nar (Re) #t fr frff, gatala 2d tr,

iil§l-1101 ~, 3fITT:c!T,~~:Zrll~I{, d\QiJ~liill~-3800041

To the west regional bench of Customs, Excise & Service Tax Appellate Tribunal
(CESTAT) at 2ndfloor, Bahumali Bhawan, Asarwa, Girdhar Nagar, Ahmedabad:
380004. In case of appeals other than as mentioned above para.

The appeal to the Appellate Tribunal shall be filed in quadruplicate in form EA-
3 as prescribed under Rule 6 of Central Excise(Appeal) Rules, 2001 and shall be
accompanied against (one which at least should be accompanied by a fee of
Rs.1,000/-, Rs.5,000/- and Rs.10,000/- where amount of duty/ penalty/ demand/
refund is upto 5 Lac, 5 Lac to 50 Lac and above 50 Lac respectively..--it[ ;-in,.e, orm of
crossed bank draft in favour of Asstt. Registar of a branch of anrfr[1r<\..-. '. · -t~':"t't:11 blic

;{9 ~~, ,...,.,..."' t.s~~s?.2
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The revision application shall be accompanied by a fee of Rs.200 /- where the
amount involved is Rupees One Lac or less and Rs.1,000 /- where the amount involved
is more than Rupees One Lac.
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0

sector bank of the place where the bench of any nominate public sector bank of the
place where the bench of the Tribunal is situated.

(3) ?zn?grnsq s?giimtrzr 2tat 2? at rem gr star k fuRt mr grarr srjc
infar mar Reg s as ah za gr f fa far utf aa Ru zrnfrf zf@«ft
au(f@tawr#t un z~a znr hr€laat Rt ua zna f@hut star?1

In case of the order covers a number of order-in-Original, fee for each 0.1.0.
should be paid in the aforesaid manner notwithstanding the fact that the one appeal
to the Appellant Tribunal or the one application to the Central Govt. As the case may
be, is filled to avoid scriptoria work if excising Rs. 1 lacs fee of Rs.100 /- for each.

(4) r4 I 4 I 0 gram sf2fr 1970 rn ts@lfea ft sag4r -1 a siafa frrmftcr fag sgars
3re#er qrqr&gr zqnfetfa f6fa qf@ear sn?gr 'fl'~ cITT' ~~ ~ 6.50 tti{- cnr r414104

gr«a fez amt gtrare
One copy of application or 0.1.0. as the case may be, and the order of the

adjournment authority shall a court fee stamp of Rs.6.50 paise as prescribed under
scheduled-I item of the court fee Act, 1975 as amended. ·

(5) a iaf@lamu«t Rt Riawt #aa fail ft st st en snasf#a fat star z itlr
gr«ea,at 3graa gr=aui aata sf1fa raf@raw (aaffafer) f.:l-4i:r, 1982 if~ti
Attention in invited to the rules covering these and other related matter contended in
the Customs, Excise & Service Tax Appellate Tribunal (Procedure) Rules, 1982.

(6) +frr sea, hara sgar tea qiat zr4la =utzrf?@raw (Ree) u@ fr sr£Rt ar
if cfid644-li"I (Demand)~~ (Penalty) cnr 10%q war 4at arfaarf 2 gtai, sf@rmarf var
10~~ii (Section 35 F of the Central Excise Act, 1944, Section 83 & Section 86
of the Finance Act, 1994)

a{hr 3Ta gremsj aata ah siasfa , gRagt #frRt is (Duty Demanded) I

(1) is (Section) 11Dazfaffa ufr;
(2) fat +aa #fezfr af?rr ;
(3) @z#fezfafa 6 haga?uf

For an appeal to be filed before the CESTAT, 10% of the Duty & Penalty
confirmed by the Appellate Commissioner would have to be pre-deposited, provided
that the pre-deposit amount shall not exceed Rs.10 Crores. It may be noted that the
pre-deposit is a mandatory condition for filing appeal before CESTAT. (Section 35 C
(2A) and 35 F of the Central Excise Act, 1944, Section 83 & Section 86 of the Finance
Act, 1994).

Under Central Excise and Service Tax, "Duty demanded" shall include:

(i) amount determined under Section 11 D;
(ii) amount of erroneous Cenvat Credit taken;
(iii) amount payable under Rule 6 of the Cenvat Credit Rules.

(6) (i) < sr?gr 7fa zRt qf@rawrarr zit green rzrar gen r zvs fa 1Ra ifm "fllif fc\,e; -rro:
gr«a % 10% ratr sf szt kaau faff@a gt aa ass# 10% 5rat# Rtsadz

In view of above, an appeal against this order shall lie before the-'11-~]t,on
payment of 10% of the duty demanded where duty or duty and penaltyuaf:~:~...~'°~~'.\
or penalty, where penalty alone 1s m dispute. !{! "{l,-1·.!~-.. "\ L \- w . ,_.J ...... a
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F. No. GAPPL/COM/STP/1808/2024

3r4)fr gr2er/ ORDER-IN-APPEAL

The present appeal hasbeen filed by Mis K.utabdin Ibrahimkhan Bihari, 51, At

Hebatpura, Ta-Palanpur, Dis-Banaskantha, Palanpur-385010 [hereinafter referred to

as "the appellant"] against Order in Original No. PLN-AC-ADJ-STX-21/2023-24

dated 18.05.2023 (Date of Issue: 09.06.2023) [hereinafter referred to as "the

impugned order"] passed by the Assistant Commissioner, CGST, Division - Palanpur,

Commissionerate - Gandhinagar [hereinafter referred to as "the adjudicating

authority"].

2. Briefly stated, the facts of the case are that the appellant were not registered

under Service Tax and were holding PAN No. ANNPB4584. As per information

received from the Income Tax Department, it was observed that during the period

FY. 2016-17, the appellant had earned substantial service income by way of

providing taxable services, but had neither obtain Service Tax Registration nor paid

Service Tax thereon. Accordingly, in order to seek information, letter dated

14.10.2021 was issued to the appellant calling for the details of services provided

during the period. But they didn't submit any reply. Further, the jurisdictional officers

considering the services provided by the appellant as taxable, determined the Service

Tax liability for the FY. 2016-17 on the basis of value of 'Sales of Services' under

Sales/Gross Receipts from Services (Value from ITR) and Form 26AS for the

relevant period as per details below :

Sr. Period Differential Taxable Value as Rate of Service Service Tax
No. (F.Y.) per Income Tax Data (in Rs.) Tax incl. Cess liability to be

demanded (in Rs.)
1. 2016-17 11,93,568/ 15% 1,79,035.2/

0

0

3. The appellant was issued Show Cause Notice No.

GEXCOM/SCN/ST/9706/2021-CGST-DIV-PLN-COMIVIRTE-GANDHINAGAR

dated 19.10.2021 (in short SCN) proposing to demand and recover Service Tax

amounting to Rs.1,79,035.2/- under proviso to Section 73 (1) of Finance Act, 1994

along with interest under Section 75 of the Act. The SCN also proposed imposition of

penalty under Section 77(l)(a), Section 77(l)(c)(i), Section 77(l)(c)(ii), 77(2) and

Section 78 of the Finance Act, 1994. It was also proposed that Service Tax liability

not paid during the F.Y. 2017-18 (upto June 2017), ascertained in future due to non-

availability of pertaining data.
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F. No. GAPPL/COM/STP/1808/2024

4. The SCN was adjudicated ex-parte vide the impugned order wherein :

® Service Tax demand of Rs.1,79,035.2/- was confinned under Section 73(1) of

the Finance Act, 1994 alongwith interest under Section 75 of the Finance Act,

1994.

e Penalty of Rs.10,000/- was imposed under Section 77(1)(a) of the Finance Act,

1994.

Penalty of Rs.20,000/- was imposed under Section 70 of the Finance Act, 1994

read with Rule 7 of the Service Tax Rules 1994.

e Penalty ofRs.10,000/- was imposed under Section 77(l)(b) of the Finance Act,

1994.

e Penalty of Rs.10,000/- was imposed under Section 77(1)(c)(i) and Section

77(1)(c)(ii) of the Finance Act, 1994.

e Penalty of Rs.10,000/- was imposed under Section 77(2) of the Finance Act,

1994.

e Penalty of Rs.1,79,035.2/- was imposed under Section 78 of the Finance

Act, 1994 with option for reduced penalty in terms of clause (ii).

5. Aggrieved by the impugned order, the appellant has preferred this appeal on

following grounds:

► The appellant submitted that they are engaged in the activity of General

Insurance Agent to The New India Assurance Co. Ltd. They submitted their

Licence No.600-5236835 dated 12.03.2009 issued by the said Insurance

company. Further the appellant is also issued licence No. 5236835 dated

12.03.2009 from Insurance Regulatory and Development Authority,

Hyderabad.

)> As provided at Sr.No.1 of Notification No.30.2012-ST Rule 2(d) (A) of

Service Tax Rules, 1994, the person liable to pay service tax to the extent of

100% on the commission received towards services rendered to Life Insurance

Company, is the recipient of service. Accordingly in the case of the appellant,

Mis The New India Assurance Co. Ltd is the person liable to pay service tax on

the commission earned by him. The commission income earned by the
,.,-,-

appellant is the only Income that they have earned durin&-1fu'.~ 2;ffl..~G~al year
. ,;...\.•,>,-"•··~•, C. (a,

; s' "?3.° ".s. ·4
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F. No. GAPPL/COM/STP/1808/2024

2016-17. This being the case the appellant is not liable to obtain Service tax ·

registration in terms of Section 69 of the Finance Act, 1994, nor is he liable to

file any ST-3 returns as required under Section 70 of the Finance Act, 1994.

They further submitted that demand of service tax is not liable to the appellant,

hence, there is no liability of interest and penalty as well.

6. Hearing in the case was held on 20.05.2024 virtually. Shri Vijay N. Thakkar,

Consultant, appeared for hearing on behalf of the appellant. He informed that the

client is a General Insurance Agent for New India Assurance Company. Liability is

on the insurance company under RCM under 30/2012 (Sr. 1).

7. I have carefully gone through the facts of the case available on record, grounds

of appeal in the appeal memorandum, oral submissions made during personal

hearing, the impugned order passed by the adjudicating authority and other case

records. The issue before me for decision in the present appeal is whether the demand 0
of service tax amounting to Rs.1,79,035.2/- confirmed under proviso to Section 73 (1)

of Finance Act, 1994 alongwith interest, and penalties vide the impugned order

passed by the adjudicating authority in the facts and circumstances ofthe case is legal

and proper or otherwise. The demand pertains to the period ofF.Y. 2016-17.

8. I find that the SCN was issued on the basis of third party data without any

verification and the impugned order has been decided ex-parte.

9. Examining the submissions made by the appellant, I find that they are engaged

in the activity of Insurance Auxiliary Services and acted as an Insurance Agent to sell )

insurance products for The New India Assurance Co. Ltd. In support of their claim,

they submitted the copy of Agent's License No. 600-5236835 issued by The New

India Assurance Co. Ltd & Form 26AS, Profit & Loss Account and Balance Sheet for

the period ofF.Y. 2016-17. These submissions substantiate their claim regarding their

activity as an Insurance Agent.

9 .1 During the course of personal hearing, they argued that the appellant was an

Insurance Agent and they have provided services related to Insurance Policies and

earned commission income. Hence, the liability of Service Tax arising out of the

amount of Commission Income is to be borne by the Service Receiver on RCM basis

in terms ofNotification No. 30/2012-ST dated 20.06.2012.
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F. No. GAPPL/COM/STP/1808/2024

9.3. Now the issue to be decided is the fitness of the provisions of the Notification

No. 30/2012-ST dated 20.06.2012 in the instant matter. Therefore, the relevant
portion of the notification is reproduced below:

Government of India
Ministry of Finance

(Department ofRevenue)
Notification No. 30/2012-Service Tax

NewDelhi, the 20th June, 2012
GSR ...... (E).-In exercise of the powers conferred by sub-section (2) of section 68 of the Finance
Act, 1994 (32 of 1994), and in supersession of (i) notification of the Government of India in the
Ministry of Finance (Department of Revenue), No. 15/2012- Service Tax, dated the 17th March,
2012, published in the Gazette of India, Extraordinary, Part II, Section 3, Sub-section (i), vide
number G.S.R 213(E), dated the 17th March, 2012, and (ii) notification of the Government of India
in the Ministry of Finance (Department of Revenue), No. 36/2004-Service Tax, dated the 31 st
December, 2004, published in the Gazette of India, Extraordinary, Part II, Section 3, Sub-section (i),
vide number G.S.R 849 (E), dated the 31 st December, 2004, except as respects things done or
omitted to be done before such supersession, the Central Government hereby notifies the following
taxable services and the extent of service tax payable thereon by the person liable to pay service tax0 for the purposes of the said sub-section, namely:-

I. The taxable services,-

(A) (i) provided or agreed to be provided by an insurance agent to any person carrying on the
insurance business

(ii) .....

(B)

II. The extent of service tax payable thereon by the person who provides the service and the person
who receives the service for the taxable services specified in (I) shall be as specified in the
following Table, namely:-

0

Percentage of service Percentage of serviceSr.
Description of a service tax payable by the tax payable by theNo. person providing person receiving the

service service
in respect of services provided or agreed

1. to be provided by an insurance
NIL 100 %agent to any person carrying on

insurance business

Examining the above legal provisions with the facts of the case, I find that the

appellants are eligible for the benefit of the exemption on the commission income

earned by them by virtue of the above provision.

10. Therefore, I am of the view that since, Service Tax is to be borne by the

Service recipient on RCM basis in terms of Notification No. 30/2012-ST dated

20.06.2012, accordingly, I hold that the appellant is eligible for exemption from

Service Tax and the demand of Service Tax on amounting to Rs.11,93,568/
confirmed vide impugned order is not sustainable legally.
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F. No. GAPPL/COM/STP/1808/2024

11. In view of the above, I am of the considered view that the demand of service

tax amounting to Rs.1,79,035.2/- confirmed vide the impugned order is not

sustainable and is liable to be set aside. As the demand of Service Tax is

unsustainable, the question of interest and penalty does not arise.

12. Accordingly, the impugned order is set aside and the appeal filed by the

appellant is allowed.

13. ftat rraf ft +& srf #rRqzrt 3qtafaatar?]
The appeal filed by the appellant stands disposed of in above terms.

flclllfcla1Attested :

sea
?a IR
Jftft°EJcl? (~
fl#lgrel,3Isl

By REGDISPEED POST AID

To,

Mis Kutabdin Ibrahimkhan Bihari,
51, At- Hebatpura, Ta-Palanpur,
Dis-Banaskantha, Palanpur-385010

Copy to:

nuri ta
3rz1#a (3r%ea)

.::>

Dated: o"May, 2024 O

O

l. The Principal Chief Commissioner, CGST and Central Excise, Ahmedabad.

2. The Commissioner, CGST and Central Excise, Gandhinagar.

3. The Assistant Commissioner, CGST & CEX, Palanpur Division, Gandhinagar

Commissionerate.

4. The Superintendent (Systems), CGST, Appeals, Ahmedabad, for publication of

OIA on website.

/Guard file.

6. PA File.
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